
Cardiac Arrest Event Data
At Your Fingertips
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Avive’s Rapid Incident Reporting enables the quick transfer of valuable emergency data from the Avive 
Connect AED™ to the people who need it, when they need it. 

When EMS arrives on scene, first responders can seamlessly access valuable cardiac arrest data at a 
summary level from the Avive AED™. In addition, the device also displays an Incident ID which can be used 
by downstream providers, providing access to detailed data prior to EMS arrival at the hospital. Incident 
Reports which include ECG recordings, shock data, and usage time stamps, are immediately sent to the 
cloud post event.

“I think a major unmet need in the whole industry
has been getting data from AEDs to providers.

Getting data from the field is so important
and often under-appreciated until you have it

and you realize just how valuable it is.”

Dr. Benjamin Abella  |  Director, Center for Resuscitation Science, UPenn

Avive makes accessing valuable incident data
simple and fast. No more cumbersome downloads,

special cables, CD-ROM software, or additional
expense required to access lifesaving data. 



Healthcare providers can log in to view a patient’s full Incident Report by visiting avive.life/Event-Data 
and searching with the Incident ID from any emergency. Easily download a PDF of the Incident Report 
on the REALConnect Platform and quickly share with any provider. 

Any Administrator or Manager assigned to an AED will have access to its incident data on the REALConnect
Platform. Simply login to your REALConnect Platform and search for the event data with the Incident ID. 

Go to the “Incidents” tab in REALConnect and search for your report with the Incident ID. 

Once you click on an incident, you can download the full ECG report by selecting “View Full Incident 
Report” in the top right. Your report will automatically download as a PDF document.  
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To learn more about how to retrieve data from your device, visit help.avive.life 
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3 Easy Ways to Access
Your Avive AED Incident Data

After the emergency, access event data at anytime. Navigate to 
your Home screen > Your Device > Use History > then select the 
date to view the Incident ID and QR Code for a rescue attempt.


