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PET PSYCHOLOGICAL | T .
MEDICAL SERVICE APP

Brief

With regard to solving the problem of pet mental illness in
China, the functions include online appointment, consulta-
tion, treatment, and drug purchase. It can also be used for
online shopping of pet daily necessities and socializing for
pet owners.
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Separation anxiety Social anxiety Noise anxiety Depression

| have raised a lively golden retriever, but because my parents go to work and | have to go to school ,so we have little
time to accompany him. Gradually | found that he sometimes lost, often sitting in a daze in front of the window and
destroying things, so | was worried about whether he had a mental defect. Based on online information, | found that pets
also have mental ilinesses, but they are not taken seriously in China, and the treatment is not popular, so | want to study
an app that helps these dog owners.

It oﬂep receives a lot of — - . Strange sounds and Changing their daily life
attentIPn, so when the ang ‘;W:‘;:iilgngo?s :GI:CZ unknown animals once status. ~ Losing  their Excessive love and
Causes AR LA [ s threatened or harmed it. primary ~ caregiver, or care, and lack of

strange place may cause

the dog for a few hours, A Such an experience will relocating can make
the dog to be anxious.

they will feel abandoned make your dog feel dogs suffer from depres-
and neglected. scared. sion.

exercise.

Dr Gabrielle Carter

“Sometimes after experiencing trauma, they will be very anxious and depressed, and they cannot adjust themselves.”

Loss of appetite

Veterinary behavioral counselling is currently provided in Victoria for all types of animals.

Teaching at the School of Veterinary Medicine, University of Melbourne.

Provide veterinarians and veterinary nurses with educational seminars on veterinary behavior.

Association with Lot Smith Animal Hospital.
AWSA ard product advisory board member.

Expertise: American College of Veterinary Behaviour Diploma.

references:https://www.linkedin.com/in/gabrielle-carter-4bb9a328/?originalSubdomain=au

0 Melatonin

0 Anxiolytic drugs

0 Dramamine and Valium

Shiver ;
Intense weight loss
H Hidden Reduced ac%ivit Repeated or
HRYV Valium Self-injury — el aggravated behavior
Symptoms e Co Relier e Sy
ymp Forced licking and grooming REEe TEEr 6F e Too much rgar—end
® There is a link between dog behavior problems and ) ; L ) ) Diarrhea or vomiting Too much shedding Reduce frolic
HRV. Qhara_cterlzes the dog's habituation in multiple trials for Reduced activity Sudden and Destructive behavior
© Itis designed to test whether HRV is related to a series field trials. Destructive behavior dramatic behavior changes
of anxiety-related behavioral problems. Behaviors with high repeatability can be identified and
® Recruit pet dogs affected or unaffected by behavioral tested by Dixiepa.
issues. Anti-anxiety dicepa increases exercise capacity and L
©® Compared with non-diseased dogs, the HRV measure- changes the noise stimulus response. I I I | |
ments of the distressed dogs were reduced. The potential measure of personality anxiety was
® The impact of behavioral problems on HRV cannot be determined and verified with Dixiepa.
explained by reactivity or cortisol. . — . Sy L
p y y ¢ Give confidence to pooch ‘\ Counter-conditioning * Hug it * Play with it more * Eliminate stress
Treatment b b h b b

0 Paxil&Prozac and Zoloft 0 Inhibit serotonin re-uptake

references:https://www.prudentpet.com/blog/mental-disorders-dogs/
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Medical Facilities

Domestic

No professional pet psychology department

No professional pet psychologist

The owner doesn't care

Comparative Analysis

The doctor cannot
Teach you how to
check your pet

Add the phone s
physical condition

nu‘mber of the
veterinarian How to first aid

Red Cross
Pet First Aid App

Can't search, too
Iitlle information

Toxt ‘GETPET" 12 90905

Can test
Knowledge

color plan  CEEE——— [ J

How to deal
with fire

Can add multiple pets.

Foreign

Become a professional veterinary behaviorist must

undergo a lot of assessment

Professional Veterinary Behaviorist < Iﬁ >

Department of Animal Psychology

Pet owners give more attention

) ’ The map shows the

Pet's Personality shops and hospitals

Homepage that nearby dogs can
enter. Found "near the dog"

Moot new friends,
Go mora ploces.
Be happy.

The main function is

social, lack of health
informations and

color plan  GEE—— [

There is no independent health

Retrieve the lost o
module, it is inconvenient {o find Launch an event and &)
doctors

contact a doctors

references:https:/play.google.com/

How to become a pet psychologist

Get a bachelor's degree in a related major
Internship and gain experience

Get a master's degree Get a doctorate

practice
Apply for fellowship or apprenticeship
Become a veterinary behaviorist

Pass the exam to become a Certified Applied Animal
Behaviorist (CAAB)

Receive 2-3 years of veterinary behavior training

publish a scientific paper and write three case reports for peer-reviewed journals

Pass a comprehensive exam
|

having experience with followed by an advanced degree a bachelor's degree in an
animals and licensing or certification animal behavior

Pass the exam to become an Associate Certified
Applied Animal Behaviorist (ACAAB)

references:https://study.com/ar _a_Pet_| gist_Education_and_Career_Roadmap.htm

The domestic pet medical environment is immature, and most people
have difficulty in solving the psychological problems of pets.



Persona
Questionnaire

Xiao An

. 25 years old
1.Gender & Salary. 4 What features do you want this app to have? Accountant
3 She is busy at work and sometimes
= needs to work overtime
Monthly salary: around 5000 RMB

Bone

One and a half years old
| Male dog
Always excited

“Woof Woof!”
\(*o v o*)/

Her thoughts

Bones has been taken to the doctor and diagnosed with
canine obsessive-compulsive disorder. He does not need
to take medicine, but needs behavioral therapy. She wants
to help him, but She doesn't know how to do it.

Summary: "l hope someone can teach me how to treat him at home."

<3k 19% Rl
“Bone always destroy my sofa!”
3k~5k 23% J NS
N (-
HKEAKIEEhg Contact a
i 5k~8k 36% doctor
41% .
‘ The main knowledge Symptoms
59% of canine mental The bones are always at home alone, unaccompanied.
8k 239 diseases He often destroys things at home, and often looks out of the window
. - Dog's motionless.
oS8kl Personality
>8k 24% Homepage Open forum
2.Did you know that the dog has a mental illness?
I n S i g htS Sleeping Playing
Getting up Having a meal
yes Zz
no ® Most dog owners know that their dog has a mental )
iliness. Q
[ J Most dog owners want to treat their dog s mental illness

. oy i @
They hope to learn about canine mental illness Xiao An L H

3.Are you willing to treat a dog's mental illness?
They want to be able to contact the doctor and have a
forum to communicate with others

Gettingup Washing gargle  Breakfast ~ Going to work Working Noon break

User journey map

Sleeping

z Having a meal
y 4
Y 4

=
A L ¥ me C

Working Getting off work Dinner Playing Sleeping

Xiao Ann thought of the

As soon as Xiao
An goes home,
bone will be
happy.

80
Bone became bones during her lunch
hh depressed as his break. She was worried
Painpoint owner was about to that he would not be in a
leave, because he good mood. She was also
had no company. worried that he would
- destroy her things.
yes \
62% |
|
20 no Data WeChat Mobile T
38% friend phone :m": Computer problem solving
S O u rce S circle answer ‘

[0)




Final Design

By summarizing the characteristics of other products on the market and the data of user demand survey, a personalized
psychological treatment APP for pet dogs was finally designed.
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Information Structure

Calling
Online Facetime
Booking
Start
Sos My Doctors
Offline
Guidepage
pag Ad
Synchronize
Basic Info
Data
Log In Homepage Photos
Me
My Friends
Check
My Doctors Forum
Navigation Choice Medical
Bar

Address Book

Online store

Prescriptions and advices

Post

Top Stories

Doctors

Detection

Knowledge

My Friends

My Doctors

Links To Shops

Communication
Initiate

Tips and news
Group activities

Good articles

Word Messages,pictures And
Sounds

Calling

Facetime

Wearable device

collar Data

Self-detection
behaviors

llinesscatalog

One to one communication
Special attention

Send data to doctor

Video call

Online booking Offline diagnosis
Prescriptions and advices

Get

Shopping Daily necessities

Medicines



) ) ) Start
Function introduction

@ Scroll down to see the full home page,
which shows basic information about
the dog and some photos.The boxed
part is the push of some malls and
articles.

©® SOS, contact your doctor directly.
©® Forum, the headline part can be used

for advertising, article recommendation,
activity introduction and so on.

O Enter the number of the doctor's order.

Guidepage

Al
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Log in/ Signin
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Wireframes
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Homepage
Drop down
Drop up
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Rotate

Legend Legend.

Legend Legend.



Branding

Logo

Color
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clouds

Fonts

Myanmar Text
Myanmar Text

12pt Bold

12 pt Regular
10 pt
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User interface
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Hello, Xiao An

Bone health is very good today!

—Y

Condition
7346 Vigorous

Behavior detection

Detection

Hospitalize Knowledge
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Dr. Michelle

Hello doctor, the bones do
not look very good.>__<

Can you send me a picture of
a N

incoming call

RLL

OK! Thanks!

=

.)) Type something ..
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Mall Cart

SEEE o

Order
Mall Cart Order

Medical

Daily
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al &

o doctor, the bones do
look very good.>__<

Can you send 1 me a picture of
it? \y

OK! Thanks!

.)) Type something ...

w epel vkt Xiguet gl W Blaadit aligmam efum
et el § soriermgque i didlum non. et impesiiel vl e
e rid pocta lorer meolls aliguam Ut Vitse Jorod (ondi
meéntum ldnly que. Dmare Ml 898 egistal puns
it AOOuTEn b ril O ek labartic velertiaae fer-
e Fet i WeleHgEe W maus i Mot
Rermapies ks it ol woutpal Raus. Teeheos poelienitinquee e
fimcidunk tortor aligaam mlla Facilel ann. Wulls aluet
pomimter Lo Jorctun. adcumssan torter posiere o ol Mo
s matsn el edie a gl 4 e pelle st adipis-
ing, Poita keem miofy piguam uf:postiitor leg & diam
Tl el fturm wargittts witae-of boo ot Frd b cbrun

K\Hrnmulw-chﬂl it weerea aliphicing i i (elly

infeqger feugiat weleristue. Vel fises commods vt

£ T L. Ut platesat ool puts

L.rLu sed wreema iphrm punt aliguet Bibeodur enim
. Lty desex i chare walputate i,

Rendering



