


Secondary research Qage

Major challenges in after-retirement lives

@D @

Financial insecurity Social isolation

The cost of care is high, and Seniors are more prone to be
seniors lack sufficient resources socially isolated and/or experience loneliness
Of people age 60+ Of people age 65+
20%
Do not possess any assets Sl

to rely on as they grow
older and require assistance

@ Considered to be socially
isolated

@ Lack the financial means to
afford long-term care
services or unexpected 33 million
financial challenges

60% Older adults, living alone or facing
loss, chronic illness, or hearing loss,
are at increased risk of social
isolation and loneliness.

The 80%: The Continued Toll of Financial Insecurity in Retirement Social Isolation and Loneliness in Older Adults 2020



Survey results Qage

After-retirement job preference and social lives

34 Senior participants
e Aged 65 and above Why job seeking?
e Who are seeking employment

To maintain their quality of life and to achieve better
financial stability.

answered guestions about their
job preferences after retirement and
social lives.

Seeking new communities & alone time has been

Social lives .
Increased.

85% of participants answered they have more than
30 years of expertise and experience.

Skillsets

It varies from career advice, relationships, wealth
management, health, activity recommendations,
family planning, and more.



Demand analysis Qage

Demand survey on target audience, young adults

51 young adult participants in their 20-30s answered questions about Would be great if mentors...
their preferences in mentorships.

Have sufficient expertise in
the domain

Be socially successful

TOpiCS that younger generations want to get advice on... . Have hands-on experience
in the domain

Career TR 27.3%
Relationships 16.6%

Health B 35%

Personal financing 13.7%

Aging B 56%

Must do in 2-30s 16.6%

Avoid in 2-30s I, 16.6%



Problem Statement Qage

Seniors face issues such as financial insecurity from
Inadequate retirement savings and
social isolation stemming from
loss of connections and mobility limitations.

How can we provide age-friendly job opportunities

for job-seeking seniors to
sustain their quality of life after retirement?




Solution

Online platform passing seniors’ wisdom to the next generation

Profound life lessons &
Mentorship

Social connection &
Additional income




User flow

Mentors

Onboarding w/ Sage rep.
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Device Design

Creating an age-friendly device design

Since the mentors are working remotely, the primary goal was to ensure
easy usage for them. Physical buttons for important functions have
been added to enhance accessibility.
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LED light

LED light acts as an alarm to notify
mentors of upcoming meetings.

Q Physical buttons

Frequently used functions, such as
the microphone and camera, have
tactile buttons for easy access.

Troubleshoot button

In case of emergencies, mentors
can press this button to get
assistance from Sage.




Final Design
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Handling workplace harassment

Answered questions

How to deal with long distance relationships?

‘5 Katie Brown « 2 days ago

‘ Katie Brown = 2 days ago

Long-distance relationships due to work are tough. Any advice on how to make it work

| never thought | would find myself in this situation, but here and keep the family strong?

View gquestions asked by mentees ey :
and record responses USing the (-::r;jrlm:-p-r.h. with the harsh reality of workplace ... e
device provided.
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0 Julie Kelly | have several things | want to discuss with

you. How do you address a sensitive family
issue? Also, what's your go-to approach for a
calm and constructive conversation?

) Message (» start 1:1

Hi Sara, | have always wanted to start my
career in the design industry, but | lack a
design background. | need guidance on how
to achieve this goal.

11 Meetings CX

B Today @ 9:00 AM - 9:50 AM

Dashboard

Access an overview of the account, view upcoming 1:1
meetings, and easy access to join upcoming calls.

Access 1:1 meeting schedules,
view mentee questions or
comments, and join the meetings.
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Final Design

For Mentees
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Hi there, Julie!
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Home

View today's scheduled
meetings and
recommended content.

Search /

Find mentors, see who
they are, and schedule
meetings.

Z
Podcast @ >

Discover and listen to
podcasts offered by
mentors.
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Search in Mentors

Category Price » Availability

Margaret Estrada
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Margaret’s 48 years of experience

Meet Margaret, a seasoned expert with 48
years of rich family relationship experience.

Marmarat has enent naarl five dacares

Schedule a meeting
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invaluable wisdom along the way. Her
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Communicate with

mentors and join
1:1 meetings.

Community

Post questions and
seek guidance from
mentors.

9:a41

/
Messages /g )

Search in Messages

Pinned

% Sara Anderson #
| Have you been able to take any brea..
| Robert Smith #
¥ Let me know if you have any guestio..

Xinyi Chen
i Typing...

3 David Thompson

» Remember, it's okay to set boundarias.

‘@.‘ John Carter
o

That sounds wonderful

5, Donna Miller
Thank you 50 much for your help!
ﬁ Susan Brown
Lmlk if you have any ouestions!
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Search in Community

Category Hot 100 With comments

Top Categories
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43 New Posts 38 New Posts

Recent Questions

Losing a loved one has turned my world
upside down...

Family  Relationships

Overcoming loss is a deeply personal journey
that looks different for everyone. It's
important to give yourself permission to fe...

$ David Thompson

9:41 all = -

Sara Anderson

@ Online

Hi Juilie! How are you
@ today?

Sara Anderson

I'm good, thank you, |
understand busy days can
be overwhelming. Do you
want to talk about what

‘@ made it busy?

Sara Anderson

Have you baen able to take
,@ any breaks?

Sara Anderson is typing..,
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