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New User Experience Design — Mobile First Approach

Design Strategy

* Gatherinsights and paint points through User Research
* Task Analysis and Prioritization to understand what is
important to our customers

* Defined Success Criteria
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More Origination to LTO and LOAN

Streamlined Navigation

Task Reduction Time to complete the key tasks

Reduce Training Cost both tool usage and Customer Care
team time spent on resolution

Inclusive Product usage for every customer even with
disabilities issues can easily access.

Increase Merchants workforce to hire more peoples with
different abilities to reduce un-employment rate for people
with disabilities.

Developing a mental model that reduce learning curve.
Reduce development cost with re-usable Ul pattern for
development.
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Merchants Feedback — New Portal
is very simple to USE, More
Streamlined, No Learning Curve.
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Re-usable Interaction Design Pattern,
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Edgeleads

Snap Preapproved ( 254 Leads)
Thess customers with complated
agreements are eigible for & new offar.
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Training & Documents

Partnering with Snap
Short videos about the partnership experience

and becoming certified to sell with Snap

Educational Reference

Documents you can downioad for reference

information about selling with Snap

Partnering with Snap

New Merchants

All about merchant
onboarding with Snap

Lease-to-Own Financing.

Snap helps

Snap helps customers get
what they otherwi

couldn't. Here's how

Different ways a customer
can fil out an application.

Which one's best for you?

POP Materials

\ap's free POP
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Customer Portal

What your custome

do in Snap's Customer
Portal

Return vs. Surrender

Customers can either retum

der merchand;

Know the difference.

Lease Factor Explained

How the Leas

customers need to pay

Factor

termines how much

LTO Ownership Options

Customers have 3
ownership options to

choose from.
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Re-usable UX Pattern across the pages.
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Choose Location

v CustomerName  ApplicationID  Trace Number T oic® CEEEE] Sub Total Sales Tax UL g
4 Number Amount Amount Fees
EDGE LeADS — Allen Josh 2306180M2GA  F2986086535 $ 412000 $ 412000 $000 §412000 412000
v
& Adolfo Almendra  2306180M2GC  F2076086535 1 $ 412000 $ 412000 $000 $412000  $412000
TRAINING
Report Date Brian Zeichick B306180M2GA  FI076086535 1 $ 412000 $ 412000 000 $412000  $412000
s} Last 30 Days Custom Ryan Ball 2906180M2GA  F9976086535 1 $ 412000 $ 412000 $000 $412000  $412000
MARKETING
Mo Avalos 2306180M2GA  F2076086530 1 $ 412000 $ 412000 $000 $412000  $412000
il Dylan Ballard 4306180M2GA  F2976086321 1 $ 412000 $ 412000 000 $412000  $412000

REPORTS
John Basso 9306180M2GA  F2096086535 1 $ 412000 $ 412000 $000 $ 412000 $ 412000

&

James Brown 1306180M2GA F2846086535 1 $ 412000 $ 412000 $000 $ 412000 $ 4,120.00
ADMIN
Autumn Brown B8306180M2GA F2976080535 1 $ 412000 $ 412000 $ 000 $ 412000 $ 412000
o/

Snap Customer Support

Reporting with same pattern
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