Taoyuan International Airport -FIDS Systems
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WORLD AIRPORT AWARDS

www.worldairportawards.com

gth April 2025, Madrid, Spain

TAIWAN TAOYUAN INTERNATIONAL AIRPORT WINS TOP AWARD FOR THE
WORLD’S BEST AIRPORT BAGGAGE DELIVERY AT THE 2025 WORLD
AIRPORT AWARDS

Taiwan Taoyuan International Airport has been honoured for its outstanding baggage
delivery services at the 2025 World Airport Awards, announced during the Passenger
Terminal Expo in Madrid, Spain, on 9th April.

Mr. Edward Plaisted, CEO of Skytrax, commented: "Taiwan Taoyuan International
Airport's consistent ranking among the top airports for baggage delivery underscores its
dedication to operational excellence. Efficient baggage handling is a vital component of
passenger satisfaction, and this accolade highlights the airport's success in this area.”

In previous years, Taiwan Taoyuan Airport has maintained a strong presence in the global
rankings for baggage delivery services, reflecting ongoing efforts to enhance operational
efficiency and passenger satisfaction.

THE 2025 WORLD AIRPORT AWARDS

The World Airport Awards are the most prestigious accolades for the airport industry,
voted by customers in the largest, annual global airport customer satisfaction survey.

The awards are recognised as the quality benchmark for the world airport industry,
assessing customer service and facilities across over 565 airports. The survey and
awards are independent of any airport control or input.

The 2025 Awards are based on the World Airport Survey questionnaires completed by
over 100 nationalities of airport customers during the survey period from August 2024 to
February 2025,

The survey evaluates the customer experience across all front-line areas of airport
service and facilities, from check in, arrivals, transfers, shopping, security / immigration
through to departure at the gate.

http:/f'www.worldairportawards.com

For further information please contact:

Peter Miller
Head of Marketing
SKYTRAX

E: petermiller@skytrax.uk

85 Graal Porlland Street, Londan WIW YLT, Unitad Kingdem
Tal: +dd [0} 203 BA3 2758

Perfect Integration of Intelligence and Humanization

The system intelligently integrates with Self-Boarding (SBD) counters that switch
between instructional videos and static information based on context. In baggage
claim, a floor-standing dual-screen system with clear numbering helps passengers
iInstantly identify pickup locations, potentially positioning Taoyuan to compete with
Changi, Hong Kong, and Doha airports.
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Leading the Global Revolution in Airport FIDS Systems

Taoyuan International Airport's new Flight Information Display System (FIDS)
enhances wayfinding through a unified color-coding system. Blue backgrounds
with white text indicate flight information, red signals emergency alerts, and green
highlights priority lanes—creating instant visual categorization for passengers.
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Visually Appealing and Intuitive Design

The design integrates MingLiU font for Chinese and Boldface
for English text, balancing aesthetics with readability.
Left-alignea layouts with proporfioned text create clean
displays, while enlarged transfer reminders help passengers
identity critical information quickly. Dynamic screens have
replaced all static signboards for real-time updates.
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Optimizing Information Navigation Efficiency to the Fullest

The FIDS guides passengers from airport entry with strategically placed screens that differentiate
between priority and standard lanes at security checkpoints. Triangular signs at the central service
counter with dynamic subtitles help passengers locate check-in counters and access flight change
information, optimizing the travel experience.
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Green and Sustainable
FIDS for Long-term Benefits

The FIDS system prioritizes sustainability through energy-efficient “‘m =
LED screens, eco-friendly materials that reduce carbbon emissions, R Z‘R"ww___‘
and electronic signage that eliminates paper announcements — SRR
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